
CUSTOMER INFORMATION · ENkernl.

How your enquiry is handled
Information about the contact-form process at kernl.network.

Contact about your data
kernl. GbR, Mihailo Perovic and Maximilian Obermeier, Ottilienstraße 28, 81827 München, Germany;
hello@kernl.network; +49 151 44360879.

Form details
The form sends your name, company, email address, selected service, a short title for custom requests
and your message. We use these details to handle your enquiry and reply. Please do not include
passwords or confidential login details.

Internal copy before the spam check
Submitting the form first saves a copy in our access-controlled internal Cloudflare library. This copy can
remain if you do not complete the subsequent spam check or email delivery fails. A stored copy does not
confirm email delivery.

Sending and spam protection
The form then opens FormSubmit, which performs a spam check using Google reCAPTCHA.
FormSubmit emails the enquiry to hello@kernl.network. Cloudflare Email Routing forwards the message
to the Gmail inbox Mihailo Perovic uses for business enquiries.

Retention by the form provider
FormSubmit states in its documentation that it retains submissions for 30 days. This period does not
automatically apply to our internal library or email copies. For questions about your enquiry, storage or
deletion, contact hello@kernl.network.

Further information
Current form disclosure: https://kernl.network/enquiry-privacy
FormSubmit: https://formsubmit.co/privacy.pdf
FormSubmit documentation: https://formsubmit.co/documentation
Google: https://policies.google.com/privacy
This sheet explains the technical enquiry process; it is not a complete privacy notice for all business and
website activities.
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